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I stepped into a store the other day and it hit me – its fall (well, not officially, but almost).  I bet 

Hobby Lobby already has Christmas on the floor! As one of our managers said, we’re on the giant 

slide to the end of the year and it’s going to go quickly. 

On August 6, we brought in goody bags stuffed with sugary treats for our staff as a small way of 

saying “thank you” for our staff and all their work over Summer Reading.   

Mid-month we had Hallett Book Movers return for a pretty large-scale shuffle of items.  It was a 

multi-day event, but by the end nearly everything landed where it will stay for the long haul.  In 

addition to the shelving moves, Denise, Lila, and I moved into our temporary homes for the 

demolition of the Admin area.  Our next moves will happen in November.  In the meantime, we’ve 

been receiving furniture throughout the month and will continue to see it arrive in chunks 

throughout the remainder of the project. 

At the end of the month, I was honored to join Kristen Zogbi from Crouching Tigers to present 

information on how our partnership works to around 50 librarians throughout Indiana.  While we 

may not have converted them all to the idea, we hope we at least challenged their thinking a little. 

Keep reading for news from our department managers and more details on the tech area that 

consumed most of my time in August. 
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In August, staff had the opportunity to attend a couple of trainings on our new event and room 

reservation system, Library Market. The library event side of this will launch (to the public) at 

the beginning of September, while the room reservation portion will not go live until our rooms 

are available for booking again, hopefully in December. In August, we hired Colleen McNeely, 

our newest Customer Service Assistant. She trained and shadowed for a few weeks before 

being added to the schedule. She is doing well so far, and we are always so appreciative of the 

extra help and patience all staff give to new faces in the building. We will also begin the 

interview process to hire a new Page. 

 

My Tuesday Afternoon Book Group discussed Cutting for Stone by Abraham Verghese. The 

group very much enjoyed this novel, even though it was quite detailed and emotionally intense. 

It was a story of twin brothers who both became surgeons, but whose lives went separate 

ways. In the end, they were brought together, although we all were very saddened by how the 

book ended. Next month our group will read and discuss The Alice Network by Kate Quinn, a 

work of historical fiction set during World Wars I and II. For the Movie Matinee, we watched 

the film “The Public”. Next month will be the film “Adrift”, based on the true story of a couple 

stranded in the Pacific Ocean after a hurricane. 
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August is typically a slower month in Information Services as we all recover from summer reading! 

However, it was a rather busy month behind the scenes! 

We received more new furniture and our patrons appear to be loving it! The picture below was 

taken within half an hour of receiving some of the furniture that they are using. They took to it right 

away.  
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Every year, we have each department give us a wish list of things they would like to see, no limit 

and we see what we can work with. One of the requests this year was a PR person to help out with 

some of our PR/advertising needs. One of our IS team members, Shawn Burcham, has taken on a 

few more hours and also some PR and programming duties along with it. Shawn was already 

making sure all our program flyers were out and now she will be picking up additional PR duties, 

such as sending out the press release every month, updating our Viewneo advertising TVs, 

promoting our new endeavors like MeeScan, and eventually taking on our weekly and monthly 

newsletters. Additionally, she will be doing adult programming along with Jesse Lewis. 

We also picked up two new outreach locations to replace two we had lost. Brownsburg Baptist 

decided not to have us visit this year but have asked us to contact them again next year. And 

Brownsburg Academy appears to have changed names and possibly owners and have not returned 

our calls regarding scheduling for our outreach. However, I contacted Connection Pointe’s daycare 

and Bethesda Baptist’s preschool and they are both excited to start scheduling outreach with us! 

We are looking forward to seeing more kids and hopefully bringing in some new families from these 

outreach partnerships! 

We are also hoping to see some new members from a pamphlet we are working on with the other 

Hendricks County libraries. I was contacted by a librarian at Plainfield earlier this summer with a 

request for all of us to meet and discuss a pamphlet with all of our libraries’ information to be 

distributed to places used countywide, such as the WIC office, pediatrician offices, county 

government organizations, etc. We met in August and are all working to gather the information we 

want included. These pamphlets should go out this fall. 

Our team did lots of training this month, also! We trained for our new events calendar, Library 

Market, which looks really clean! We are excited to use it! Katie Buck and I also attended a LEAP 

into Science training, where we received a kit of supplies to do a Wind Storytime. This program 

includes really fun STEM activities and we will be doing it three times this year, including one during 

Leap Week! Katie, Cristi, Kelsey, Leslie, and I also attended the ILF Youth Services conference this 

month! We had a blast and were able to gain some valuable information about youth services. One 

of the always popular sessions is about the collaborative summer library program for next summer 

and a few of us went to that session and had a moment as a team to discuss some ideas for next 

year’s summer reading already! 
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Summer Reading 

And speaking of summer reading, I did have some additional statistics to share with you! 

I finished tabulating our raffle tickets to determine which school had the highest number of 

participants and this year, the trophy will go back to St. Malachy! Since we began our school 

competition in 2015, the trophy has lived at St. Malachy twice and at Eagle Elementary twice. The 

numbers were similar this year. Here’s a chart with each school and their participation percentage. 

This percentage is determined by dividing the number of kids who participated, meaning they had 

to meet at least one goal over the summer, by the number of students enrolled in each school.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

School Percentage 

Bethesda 17% 

Brown 15% 

Cardinal 14% 

Delaware 
Trail 

14% 

Eagle 19% 

Lincoln 12% 

Reagan 12% 

St. Malachy 20% 

White Lick 16% 
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As you can see, Eagle and St. Malachy are well above the rest. I would like to 

point out that Eagle was the only school to have over 120 kids participate in 

our program.  Overall, though, with only 8% difference between our highest 

and lowest participation numbers, they all did really great! 
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August Tech Updates:  

 

As I alluded in my introductory comments, much of my month was spent on large tech projects. 

However, it isn’t a reflection of our typical workload in this area (especially with our new low-

maintenance Userful machines).  We just have a lot of new software and a little new hardware 

that we’ve introduced/implemented in the past month that have required more time. 

 Tech Recyclers picked up the latest round of recycling on August 2.  We will have 

another pick-up coming soon. 

 Fred, our SIM2K consultant, reported that he’d received notice that we had a bad disk 

on our Synology NAS backup system.  He replaced it within 48 hours and we were back 

in business with our backups once again. 

 Robbi and Shawn from our Information Services team watched a product demo with me 

on August 13.  The product we’re looking at is a potential replacement for our current e-

newsletter company in addition to offering the ability to provide personalized reader’s 

advisory to our patrons.   

 On August 13th and 22nd our staff took part in training for our new library program and 

room reservation system, LibraryMarket.  The feedback has been positive with a much 

cleaner and more user-friendly system in place. 

 Throughout the month I worked on getting our new website ready for launch, 

integrating PayPal into our online card catalog for patrons to pay fines and fees, and 

talking to Todd Cutler, creator of our obituary database, to rebuild and refresh the 

product.   

Other items: 

 Replaced a bad iPad cable  

 Fixed an Outlook permissions issue  

 Updated our reply-to email on the IS & Children’s Copier (typo) 

 Worked with Polaris (Innovative) to help Technical Services with some phantom records 

we couldn’t delete 
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Lindy prepared for and implemented the Library Shop’s seventh Second Hand Tuesday sale of 

2019 on August 13.  Second Hand Tuesday sales are planned for the second Tuesday of each 

month, February through September. The day’s total sales for Library Shop that day were 

$34.50. Sales compared to last month: $25.25 and previous years: Aug. 2018 -- $53.99; Aug. 

2017 -- $87.00; Aug. 2016 -- $149.70.  

On August 18, Lindy, Laurie and I were among staff members who came in on this Sunday to 

help move library materials to their new shelving configuration.  We worked on moving Book 

CDs, Mysteries, Science Fiction, and Large Print as well as performed other tasks such as 

creating endcap signage and moving shelving. It was a long day but gratifying to see the 

collections land! 

On August 21 Laurie, Andrew and I viewed a webinar, ALA 2019-Cataloging Updates.  Presenter 

Robin Fay’s agenda topics included linked data, changes to Dewey, less MARC-centric ILS 

development, and cataloging ethics and awareness.  It was a very informative presentation and 

attending helped us understand what is coming down the pike.  

At Denise’s request prior to moving collections this month, Tech Services began work on an 

Oversize book section to give adequate shelving space to large, tall, heavy and coffee table 

books currently in the adult nonfiction collection. We gathered books per a set base criteria, 

then evaluated what qualified.  Along with a new space at the beginning of the adult nonfiction 

collection, these items were given a new call number prefix (OVR) and a new shelf location 

name (Oversize) in the item record.  

Also, new to the children’s collection are Snug headphones. At the suggestion of Katie Buck, the 

Library purchased 2 of these noise-reduction headphones to lend to young patrons for in-house 

use. As Robbi pointed out, “Katie noticed some of the kids at our large family programs this 

summer covering their ears. As we all know, for some children, having a pair of headphones can 

help them handle certain environments and our environment isn’t always the most sensory 

friendly so having this option will hopefully help those kiddos.” 

 


