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November was another month that seemed to fly by here at the library.  At the start of 
November, I worked with Laurie Watson (Technical Services) and Lila Bahr (Bookkeeper) to 
show them how to change out the story for our StoryWalk project at Arbuckle Acres.  Both of 
them have been kind enough to offer to be the “keepers” of the project and make sure it stays-
up-to-date and looking good for the community.  

Denise and I attended a day-long annual report and bookkeeping workshop on December 7. 
Happily technology gave us the opportunity to watch from the comfort of our own building.  
This workshop isn’t mandatory, but it is helpful as we prepare for 2020 and wrap up 2019.  

On November 11 our managers led the staff in-service and did a fantastic job.  With so many 
new faces on staff, we really wanted it to be a day full of refreshment as well as new 
experiences for all. The managers’ efforts were much appreciated by all.   

The following day we upgraded our online card catalog system, Polaris.  It was a fairly quick 
upgrade, but did have a few hiccups along the way with 3rd party connections.  Happily, they’re 
all fixed and now we’re reaping the rewards of the upgrade – online payments feature is now 
live, integrated Lexile rankings, and more!  Speaking of Polaris, toward the end of the month I 
started doing clean-up for the year-end reports. We addressed some outstanding items on 
purchase orders and started making corrections to any errors on the system.  

At the end of the month we had an “end of construction” party and invited the construction 
crew as well as our staff to celebrate with Panoony’s Pizza (4 BIG NOONIES!).  While they’re not 
quite done yet, it was nice to have the opportunity to thank everyone for their patience and 
hard work over the past year. 

 

 

 



3 
 

 
 
 
 

 

 

 

November was a steady month as far as carts go, as one of our Pages, Mikala Cunningham was 
still gone working a temporary position elsewhere. We said goodbye to another Page, Ramona 
Adams, as she made the decision to retire. We wish her all the best! Our Customer Service 
department also had some change, with new hire Tracy Perkins-Pearcy starting her shadowing 
and training. Everyone is very much looking forward to the completion of construction, as our 
table setup up front has been a bit crowded. We are almost there! 

 

My Tuesday Afternoon Book Group discussed Being Mortal by Atul Gawande. This was a work 
of nonfiction was written by a surgeon who gets readers thinking about modern medicine and 
the leaps it has made in extending our lives. But at what cost? Is our quality of life improved for 
our remaining years, or are treatments and medicines making us worse? This was a fascinating 
discussion, and several people said they would be recommending and even buying this book for 
their family members. Next month our group will read and discuss How to Find Love in a 
Bookshop by Veronica Henry. For the Movie Matinee, we watched “The Art of Racing in the 
Rain”, a movie based on the novel of the same name by Garth Stein. Attendees enjoyed it, 
although they said it was a tear-jerker! December’s movie will be the “Downton Abbey” movie. 
I expect attendance to be pretty good for this film. 

 

 

 

 

 

 

 

Customer Service & Page Report 

Submitted by Patti Kovach 
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While November is typically the month that the holiday hustle and bustle starts, we were busy hustling 
and bustling with programs, in-service, our first tour, and more! 

The month started out with the customer services manager, Patti, and I attending the ILF Annual 
Conference. I was able to join many great sessions, including several on management that I found very 
useful. And I’m hoping to implement many of the things I’ve learned in the coming months. One session 
I attended gave me some valuable ideas about working with all of our volunteers and from that, I was 
able to create this new Volunteer Guide to hand out to interested patrons and to have them read once 
they have filled out our volunteer application. 

After the conference, we moved quickly into gearing up for our Staff In-Service day! All three of us 
managers worked together to create a fun filled end-of-the-day activity to get our staff moving around 
and experiencing all the roles we fill in the library. We split the entire group into teams and had each 
team visit a department and do fun challenges that help them “walk in that department’s shoes” for a 
while. Those visiting the IS department had to create a program and answer reference questions on the 
phone. Everyone had a good time and during reflection, it was nice to see people having some a-ha 
moments. After the day was over, I was happy to have one of my IS team members ask me some follow 
up questions regarding the TS training. It was truly a fun learning experience! 

 

 

 

 

 

 

 

 

 

 

 

 

 

Information Services Report 

Submitted by Robbi Caldwell, Information Services Manager 
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November Programming and Outreach: 

We had some fun, unique, and exciting programs in November, too! 

Katie Buck, one of our school age programmers, did a series of NaNoWriMo programs for kids 
ages 6 to 10. NaNoWriMo stands for National Novel Writing Month and happens every 
November. We have done programs in the past for adults or open to teens and adults but we 
haven’t had one that targeted kids and it was a lot of fun. We had kids who came to just some 
of the programs and kids who came to each session. We had budding young writers who came 
with a story they already started and some that left with an idea. We even had one kiddo who 
brought her laptop every time and was writing her story feverishly at each and every meeting. 
They concluded the month with a big party and I suspect this program is one that will be asked 
for again next year. 

One of our adult programmers, Jesse Lewis, did a repeat of a previously popular program on 
chocolate tasting. She has done these in the past, typically around Halloween, but this time she 
centered it on the holidays and called it Holiday Deliciousness: Chocolate Tasting. Her 
attendance list included couples out for a date night, families with their teenage children, and 
high school friends making it a girls’ night out, so it really had appeal for so many groups. And 
she overheard many attendees saying they wanted to try recreating a smaller version of the 
program at their own holiday get-togethers. 

I was so excited to have our first preschool tour since our construction began! Katie and I 
reconfigured the original library tour checklist to match our ongoing construction and Katie led 
a group of 40 preschoolers from Pittsboro United Methodist Church through the library. The 
tour went well, despite being large, and the kids really enjoyed getting to glimpse the end of 
our construction through the window in the entryway, too. We look forward to more tours 
coming in after our construction is completed. 
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November Tech Updates:  

 

• On November 12, we had a system update to our Integrated Library System (ILS), 
Polaris.  We were on version 6.0 and moved to 6.3 and while we had some issues with 
reconnecting some 3rd party vendors, the PayPal Payflow issue resolved itself and we 
can now take online payments for fines and fees.   

• Our staff noticed that their login usernames were getting populated in the email fields 
of patron registrations.  Turns out it was a quirk with Google Chrome and the 
“convenient” auto-fill feature. Our crew has been advised to use the feature sparingly 
and if they do, to be extra careful with forms to be sure they aren’t populating with 
erroneous information.   

• We discovered perhaps the culprit for our random Computer Lab shutdowns that have 
occurred off and on over the past few months – cell phones.  Apparently the Userful 
boxes are not equipped to handle the power drain it takes to charge a cell phone and is 
causing them to shutoff.  We have created signage for the top of each box advising 
patrons to avoid charging their cell phones at the boxes.   

• Our Children’s copier wasn’t allowing outbound email, so we worked with Fred to fix the 
permissions issue. 

• We’ve been making tweaks to our new room reservation system (reports, updating 
room capacities, etc.), LibraryMarket in an effort to make sure we’re ready for the 
onslaught of patrons once we open up the rooms again.   

 

 

 

 

 

 

 

 

 

IT Report 

Submitted by Amie Scott, Assistant Director 
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Technical Services Report 

Submitted by Kelly Hale, Technical Services Manager 

  
  
The Holiday Shoppe, which opened for a special 
ticketed preview on Friday, November 1, then to the 
general public on Sat., November 2, continues to 
attract customers. As pictured at left, Lindy has done 
a great job transforming the new space into a 
welcoming and festive experience! The cumulative 
total for the Shoppe as of Dec. 8 was $4,264.25, with 
net profit at $3,805.18 and average daily sales of 
$118.45. 

 
On Nov. 11, the Library closed to the public for a   
staff in-service day. Emphasis for the day involved 
department meetings to reinforce consistency in 
processes. In addition, the managers created and 
implemented an afternoon activity so that all staff 
could participate in tasks in other departments to get 
a better understanding of each other’s work. While in 
Tech Services library staff participated in three tasks:  
Examine selected items and report what is missing, 
faulty, problematic on each one; Examine selected 
items and choose the collection location for each 
item; Find the series information and the order of 
titles for Bess Crawford mysteries, using LEAP or the 
public catalog. 

 
 

Pictured at left, Becca (CS) and Andrew (TS) prepare 
for a children’s story hour as part of the afternoon 
activity during our staff in-service day. 

 
 
 
 
 

 



Volunteer opportunities are often tasks such as
preparing materials for programs, cleaning books or
toys, dusting, assisting with set-up and take down of
programs, and other projects staff needs additional
assistance with. Activities such as presenting
storytime and shelving books are not volunteer
opportunities.
Volunteers are not library employees and are not
paid. However, volunteers are still expected to
exhibit professional behavior and direct patrons
toward library staff if they have questions regarding
the library. 
We have several volunteers and try our best to allow
each volunteer a chance to help out. For that reason,
we ask that volunteers limit signing up for specific
date/time opportunities to one or two per month.
For the same reason, we recommend spending no
more than two hours at a time working on ongoing
tasks.
If you have any questions or concerns or simply want
to discuss opportunities further, please contact the
volunteer coordinator.

VOLUNTEER EXPECTATIONS

BROWNSBURG PUBLIC LIBRARY
VOLUNTEER GUIDE
Volunteer Coordinator: Robbi Caldwell 

rcaldwell@bburglibrary.net     317-852-3167 ext. 112

www.bburglibrary.net

Fill out our volunteer application located on our website,
www.bburglibrary.net, under "About Us" and "Volunteer
with Us!" If you think you may want to volunteer during one
of our children's programs and are over the age of 18, you
will also need to fill out the background check form after
the application.

FILL OUT OUR VOLUNTEER APPLICATION

Once we receive your volunteer application, our
volunteer coordinator will add you to our list to receive
our monthly volunteer newsletter. We typically send
these out around the 1st of each month. In the
newsletter, you will find that month's volunteer
opportunities.

CHECK OUT THE MONTHLY NEWSLETTER

You will find links in the newsletter that will take you
directly to our SignUp for volunteer opportunities. We
have opportunities that are for specific dates/times
and we also have ongoing tasks that can be done during
our open hours at your convenience. We sometimes
have special projects that are directed towards long-
term volunteers.

SIGN UP FOR OPPORTUNITIES

When you visit us to volunteer, you will head to the
Children's desk and the staff member there can help
you create a sign-in sheet for our volunteer binder and
get a lanyard. They will also assist you in getting started
on your task or connecting you with the staff member
you'll be helping out.

COME IN FOR YOUR VOLUNTEER TIME
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