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October was a lot of planning and preparation.  Our staff in-service training was originally 
scheduled for October 14, but was bumped to November 11.  We met a couple of times to run 
through the day and make sure our goals and objectives were set.  This year the managers took 
the lead with Denise and I coordinating the food and helping with keeping materials flowing 
through the building (they keep coming even when we’re closed). 

Also in October was our annual Halloween Book Hop.  The teams did a beautiful job making 
each and every room special and unique and Denise and I had a great time handing out maps 
and seeing all the families come through on a cold, blustery, and snowy (yes, snowy) 
Halloween.   

Our Little Free Libraries are getting some much needed TLC for 2020.  The original artist, Mrs. 
Berlyn, agreed to touch-up our two installations.  The Parks Department are doing much-
needed repairs, and we’ll make sure the repainted “libraries” receive a weatherization 
treatment before they’re placed out again in the spring.  On a related note, Laurie Watson and 
Lila Bahr, worked with me to learn how to swap out the stories in the park (aka Storywalk) and 
will take the lead on this project.   

As Kelly shares in her report, our Holiday Shop opened on November 1 and Lindy has outdone 
herself again with another beautiful transformation.  

Throughout the month we saw several new faces join our BPL family including, Rebecca Roberts 
(Customer Service), Elaina Perry and Sophia Yohman (Pages), and Tracy Perkins-Pearcy 
(Customer Service) is our most recent hire. We’re excited to have them all on board as we inch 
closer to the holidays. 
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October came to an end with our annual Halloween Hop event. This event was all hands on 
deck, and we again teamed up to decorate rooms with book themes. We had over 300 people 
through our doors, and it seemed as if families had a great time! Staff also participated that 
month in the Night Out Against Crime outreach event. In October we had some staffing 
changes, and hired two new Customer Service Assistants – Becca Roberts and Tracy Perkins-
Pearcy. Becca began shadowing and training in October, while Tracy will start in November. 
There is always a lot for new staff to learn as far as policies and procedures go, so we look 
forward to getting them on the schedule. 

 

My Tuesday Afternoon Book Group discussed The Supremes at Earl’s All-You-Can-Eat by Edward 
Kelsey Moore. This story followed a group of women from their teens into adulthood, when 
each of them had a series of challenges to deal with. Our group members all made mention of 
multiple points in this novel where they laughed out loud while reading. And this of course 
made for a very enjoyable discussion! Next month our group will read and discuss Being Moral 
by Atul Gawande. For the Movie Matinee, we watched the film “Yesterday”, a fun movie where 
the main character woke up in an alternate reality where The Beatles had never existed. Next 
month we will show “The Art of Racing in the Rain”, a movie based on the novel of the same 
name by Garth Stein. 

 

 

 

 

 

 

Customer Service & Page Report 

Submitted by Patti Kovach 
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October is such a fun time at our library and for the IS team as we gear up for our annual Halloween 
Hop. But this month brought us more than a spooktacular Hop!  

In October, two of our IS team members, Kelsey Abernathy and Katie Buck, along with Laurie 
Watson in Tech Services, really worked hard to start changing the scope of our Tween area. Our 
Tween collection came out of our children’s categorization a few years ago and has been popular 
among patrons. However, it outgrew the space we had for it in children’s and during renovation 
plans, we decided to move it right outside of the children’s area so that it flows easily into our YA 
collection. Previously, our Tween collection had targeted grades 3 through 6 roughly but with the 
move and to match the age range we list in our Tween programming (grades 6 – 8), we decided to 
change the scope of Tween to now target grades 6 through 8 instead. With that in mind, Katie, 
Kelsey, and I set to working going through the books in Tween and deciding if they should stay or be 
moved back into our children’s collection. We completed our first sweep of Tween by the very end 
of October and TS began changing the records and call numbers. Our Pages have been helping re-
shelve these books in the proper location. So, it has really been a great whole library effort and it’s 
moving along nicely. 

Other than seeing some previous Tween books pop up in children’s, our patrons were also happily 
surprised to see our new, bright, and colorful couches and comfy chairs appear! 

         

 

 

 

 

 

Information Services Report 

Submitted by Robbi Caldwell, Information Services Manager 
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Halloween Hop:  

This year, our IS team members in charge of the Halloween Hop, Keithia Longworth and Katie Buck, 
gave us the task of choosing  a fantasy-themed book for our rooms. We ended up with four rooms 
based on the books or series The Chronicles of Narnia, Go Away Big Green Monster, Harry Potter, 
and The Princess in Black. We did shorten our hours for the Hop this year based on last year’s 
numbers dwindling as the night went on so our program ran from 2 to 5 this year and we still saw 
over 350 people come through our doors! Staff handed out candy, bookmarks, and small toys and 
the kids were excited! We also were able to hand out a coupon for a free pizza from Papa John’s 
this year! Our local Papa John’s reached out to us in order to provide coupon bookmarks from their 
new Bookmarker Program. If a child reads six books and writes them on the bookmark, they can 
receive a free pizza from Papa John’s. We hope to include them in our summer reading sponsors 
this year as well and were happy to make a new contact! Our Halloween Hop also had around 10 of 
our summer and previous winter reading sponsors come and set up a vendor table to add to the 
festivities.   

Patrons had a great time and gave us many kind words, thanking us for doing the event and even 
handing out compliments on staff creativity. Enjoy some pictures of the rooms below! 
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October Tech Updates:  

 

 Early in the month we had an issue with Userful where it would shut down machines 
randomly.  As you might imagine this didn’t prove too popular with our patrons.  They 
suggested an upgrade and happily that resolved the issue. 

 Customer Service received three (3) new all-in-one machines for the front desk 
 In the process of setting up the aforementioned machines, I found a Windows 10 

“debloater” script that takes off a lot of the bloatware included with Windows 10 
machines.  I was thrilled to find it, but wish it wasn’t necessary in the first place!  I used 
it not only on the new machines, but also on the Children’s laptop to clean it up and 
redirect PDFs from opening in Chrome to Adobe. 

 Fred updated our intranet for us toward the end of the month.  It was having some 
errors and such was the case with Userful, the company recommended an update and 
it’s working like a charm again. 

 I loaded VLC Player on six (6) Information Services laptops so that they can show movies 
for programs.  The new laptops we purchased don’t have DVD slots and we got rid of 
our old-school DVD/VHS players.  They now use VLC Player in combination with an 
external DVD drive. 

 

 

 

 

 

 

 

 

 

 

 

IT Report 

Submitted by Amie Scott, Assistant Director 
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During October Tech Services staff continued to work on Tween collection changes and 
relocations while keeping up with cataloging and processing new items through the 
department. 

All TS staff participated in the Halloween Book Hop on 
October 31 in various rooms – Harry Potter, Green Monster, 
Narnia, and Princess in Black – helping to create and gather 
props, giveaways and decorations and also working shifts. 
Attendance was great despite the cold, wind and even snow! 
Pictured at left are Kelly and Lindy posing/grimacing in the 
Harry Potter room. 

On October 1, Lindy implemented a $1/bag book sale in the 
Library Shop to clear out inventory in preparation for the 
Holiday Shoppe.  She closed the shop on October 21, and 
began spending days lifting, toting, sorting, arranging, and 
placing books and items to create this year’s Holiday Shoppe. 
The Shoppe opened for a special ticketed preview on Friday, 
November 1, then to the general public on Sat., November 2. 
Total sales for the opening weekend, including Preview Night 
tickets and sales, were $592.75. 

Technical Services Report 

Submitted by Kelly Hale, Technical Services Manager 


