
Response Date Response Text

2019-10-07 17:15:27 noise complaint about teens in the old local history area--warning given

2019-10-19 13:50:20
Patron commented that we don't have any Magic Kitten books (we do have one) or any Kitty Corner books.   But, 
she noticed, we do have LOTS of Puppy Place books

2019-10-15 10:38:36

Patron handed me a list of books her daughter needs for home school and said she wondered if we would consider 
adding all of the books to our collection. I explained that if didn't have them, we could likely get them through 
interlibrary loan and that since every home school curriculum is different, we aren't really able to add ALL the books 
to our collection.

2019-10-17 14:09:41

Patron and her child were at CS when some of the construction crew were discussing sticking to a schedule and 
one of them yelled at a couple of others stating that since they have a schedule, they need to stick to the "f-ing" 
schedule.  The mom and child (as well as CS coverage) were shocked.

2019-10-07 16:56:58
One of our regulars stopped by the desk to say that our staff is doing a great job putting up with all the noise and 
construction in the library.  She was very sweet!

2019-10-30 14:05:27 Patron asked that the "B" on the Large Print end cap be changed to "Biography" to make it easier to find.

2019-10-30 09:23:47 Patron complimented us on our fancy "European style" bathrooms (no peek-a-boo spaces under or over stall.)

2019-10-28 16:19:39
We had a supervised visitation last night family of 4 kids, and they came mcdonalds and another patron   very 
frustrated because they said the Library is not going to stay nice if we let this happen here.

2019-10-28 15:50:23

Patron states that she really hopes that the finished library product is more cozy and inviting.  She states that the 
new furniture and atmosphere isn't inviting to her.  She said that she would rather have wood furniture and 
comfortable seating for sitting and reading for an hour.  She also said she doesn't agree the segregating for the 
teens and tweens.  She said that teens can benefit from having adults around to ask and seek advice from.  I 
explained that the teens requests an area of their own to have ownership and input into their space.  I explained that 
we wanted them to have a safe and comfortable place where they can meet with friends and work on projects.

2019-10-18 13:13:43
(same patron) for handicapped people using the restrooms, how can they close and secure the door if they can't 
reach the hook to pull the door shut.  Is that ADA compliant?

2019-10-18 10:44:21

Patron was RAVING about the new bathrooms!  She said that she wished that her bathroom at home was just like it.  
She also said that in this day and age, people can look underneath stalls.  Ours avoid this and she really 
appreciated it.

2019-10-16 09:06:25 Patron likes the new teen area

2019-10-09 15:34:06 New water fountain by the restrooms has very low water pressure.

2019-10-08 15:41:36 Patron thinks the new bathrooms are very fancy.
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2019-10-29 10:06:46
A grandma fell off one of the stools as she was sitting down to sit by her grandson as he played on the Ipads.  She 
said she was fine and I got her one of the wooden chairs by the color table.

2019-10-25 09:24:26 Heard upon walking into children's: "Oh! Look at that fun couch!"

2019-10-16 09:41:00 Parents need more places to sit back by the Legos.

2019-10-08 13:17:40 Patron doesn't like new furniture.

2019-10-04 16:15:59 Patron loves the new furniture and thinks it is so comfortable!

2019-10-03 14:02:07 Patron requested that we put rubber bands back on the books on hold.

2019-10-28 07:53:41

"I don't know whose in charge of these things but we went to the Ghosts in the Gazebo storytime last week and it 
was awesome! That was our first time our there and he loves being outside so we would love to see more 
storytimes out there!" :)

2019-10-30 08:00:08

Patron registered for a card online but hadn't received it yet (had been mailed the day before.) CS gave her her card 
# so she could go ahead and use Libby. She stopped by the desk on her way out to tell us she used MeeScan to 
checkout her books and she loved it!

2019-10-28 16:13:52
Patron was having trouble sign up for classes with our new calendar, I was showing her how and she said that she 
didn't care for our new calendar.  She said it's not straight forward too many steps to take and hard to find.

2019-10-22 07:44:48 "I love your website! It's so easy to manage."

2019-10-23 11:44:02

Patron expressed serious frustration with Userful system and scanning a document from copier to his computer.  I 
explained how to email the scans to his email or to his flash drive.  I showed him how to add the file from the 
scanned item to his Ivy Tech Email account and told him that if he's worried it won't work for the recipient to open 
(going from Linux to Microsoft based system), he may want to send it to himself to test the process.  He declined 
and said that he'll muddle through.  But that our system is not very user-friendly.  I apologized for his frustration.

2019-10-15 11:18:32

Had two separate patrons complain about the printing system. One was trying to print fillable PDFs. He had about 
10 that he had filled out and printed -but they did not print and he had already closed the screens. I directed him to 
Atril, but he didn't feel like filling them all out again.

2019-10-03 15:09:09
Patron asked why we had any computers in the Children's Dept.  According to her, screentime for children under 
two was inappropriate and she didn't think a library should make ipads or any devices available to children.

2019-10-23 11:47:34
Patron wanted to know if we were going to bring back the VHS to DVD transfer equipment back.  She said she 
hoped so because we are the only library in the county that has that ability.

2019-10-01 15:05:49 A patron complained about us not offering the picture scanner any longer and would like for it to be offered again.

2019-10-18 16:13:36 Patron leaving the CL said Colleen needs a raise.  "She saved my life."

2019-10-18 13:08:25
patron wanted to know where to put library materials while using the main restrooms.  Will there be a table or shelf 
soon?  Only place in bathroom is the sink and the ledge is precarious.
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2019-10-17 11:02:18
Patron said they forgot to bring diapers and wondered if we kept spares.  (Just sharing in case this is a service we 
want to offer)

2019-10-16 11:07:47 Overheard: "Mom, what's that smell?" "I don't know. It's a library." :)

2019-10-07 16:41:15

An elderly patron came up to the desk to announce that a fellow patron had a very large knife sitting out at the 
computer lab.  The elderly man felt very uncomfortable sitting next to this patron and wanted to report it.  The patron 
with the knife left the lab shortly after this person complained. Staff members never saw the knife.  He was an older 
gentleman with white hair who is often looking up knives on the internet.


